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WELCOME AND INFORMATION LETTER – WORLD CUP 2010
Dear Residents, Umhlanga Tourism Members and Visitors,
The biggest sporting event on the planet will soon be with us when people from all walks of life come together to support their teams and share in this spectacular event.  Umhlanga is regarded as the pearl of the north coast of Durban and it is expected that it will be a favored destination for many thousands of new visitors to our beautiful village.
Umhlanga Tourism is not an official event organizer for the 2010 gatherings in Umhlanga, but is dedicated to assist in every way possible to ensure that fans will not only feel safe here but will take back with them many happy memories which in turn, we hope will lead to a re-visit.
We are therefore appealing to every person who is a local (either as a resident or a holiday maker) to make our overseas visitors feel welcome, assist them with any queries, greet them in a friendly way, in general, give them information which will not only make their stay a safe and happy one but will encourage them to return to our beautiful village.
To this end, many months have been spent speaking with the various key role players anticipating the many additional elements, which will take place during the month 11 June to 11 July.

It is certain that all Umhlanga residents will feel the affect of these many thousands of visitors to our shores one way or another. For example, parking will be at an absolute premium and we appeal to everyone who is able to walk into Umhlanga to do so rather than use your car for a short drive. If you have to do shopping for provisions, rather get out early and beat the traffic and crowds at your favorite shopping centre. If you shop late in the afternoon, you might be disappointed with what’s left to choose from, so if possible, stock up on your frozen foods and store them in the deep freeze. 

Restaurant space will be at an absolute premium, so generally don’t expect to be able to simply walk into your favorite eating spot and get a seat right away.  However, I don’t expect the pubs to run out of beer this time, as they did during the Lions Rugby tour last year, as a lesson was learned from that embarrassing situation and stocks are now assured by SAB.

All traffic decisions around the north of the city including Umhlanga will be made by Dieter Meyer of the Metro Police.   For the least amount of disruption, a plan has been devised to close off certain parking bays in Chartwell Drive with speed-fencing a few hours prior to the start of the games.  We are hoping that this will, to some degree, manage the large influx of fans and keep then safe. However what I believe is not yet fully understood by many residents is that it is not only during the seven local games at Moses Mahbida stadium that will affect us, it is every game for the duration of the 2010 soccer world cup   Soccer fans love to watch replays of the games over and over and debate the possibilities of what might have happened if something had been slightly different of a better refereeing decision had been made etc. Mostly these debates will take place in the comfort of a pub over a beer, so expect the fans to remain in the village until late. 
Clearly noise at night is therefore going to be ongoing and we ask you to please understand that there is little we will be able to do to minimize it, so at the very least, use some ear plugs when the noise levels get too much and disturb your sleep. “We want you to hug a tourist not slug a tourist”, so please be prepared!!!
At this stage, the Umhlanga Tourist office will be open to the public week-days 8,30 am – 5 pm and 9 am – 4 pm  week-ends.  Information on accommodation, transport, restaurants etc will be available. Depending on our ability to recruit more volunteer staff for the tourism office, we hope to be able to extend these opening hours to 7 days a week and upto 9pm. We will keep you advised of any changes to this information when it is available to us. 
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